OLRS Communication 
What?        Contact for Online Recruiting System Change
Who?           OLRS Professional Users
When?        July 1st, 2016 
Message: Effective July 1, 2016, the NEW CONTACT for Online Recruiting System (OLRS) questions or requests for assistance is careershelp@des.wa.gov or (360) 664-1960 or toll free (877) 664-1960 for professionals using Insight or OHC, as well as job seekers.

Please review and update your agency webpages or other documents with the new contact information. 

The WaTech Solutions Center will no longer be the point of contact for OLRS requests as of July 1st.  


Have a question or need assistance with the OLRS prior to July 1st, send a detailed email to solutionscenter@watech.wa.gov. Please do not click on “reply” to this email.


[bookmark: _GoBack]OLRS Communications are sent to OLRS users with active Insight roles. Want to review past communications? Visit OLRS Notices on the HR website. All Recruitment content (Recruitment Tab) currently on the hr.wa.gov website will be moving to des.wa.gov soon.
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