OLRS Communication 
What?        May Enhancements
Who?           OLRS Professional Users
When?        May 26th, 2016 
Enhancements:

The following enhancements will be released to production on Thursday, May 26th, 6:00 – 9:00 pm. All sites will remain online for this release.

Batch Application Printing from Evaluation Steps

Batch printing just got a lot easier. After the enhancement, when you are working within an exam plan, you can select applications within an evaluation step and batch print directly from the View Applicants by Step page. You can use filters, select just those who are passing, just those who are scheduled, or any other filters that easily narrow down the list of applicants for whom you need to batch print applications.

[image: ]

New Job Posting Category

[bookmark: _GoBack]A new job posting category of Geographic Information Systems will be available.
New Report Builder

NEOGOV is deploying a new and improved version of the Report Builder. The current statewide reports available in the Report Builder (e.g., Layoff List, Veterans Preference) will remain under the design of the old Report Builder and they can continue to be used. However, these reports will soon be replaced by reports created in the new Report Builder. 


Additional Information – Direct Links to Postings:

It is the practice at some agencies to get the direct link to their job posting from careers.wa.gov and send that link out to share with internal staff, put on job boards, or send out on listserves. 

When a job seeker clicks on a direct link to a job posting that has been closed, inactivated, or archived, the job seeker will be able to view the posting. 

If the closing date/time was displayed on the job posting, then it does show that the posting is closed. 

Example of a posting that was viewed through a direct link after the closing date:
[image: ]

If the closing date/time was not display (e.g., recruiter selected to not display, open continuously, inactivated early) then the job seeker cannot tell by looking at the posting that is has been closed until they attempt to apply for the posting.

If the posting has been archived, then the “Apply” button is no longer available. However, if the posting is closed (past “Advertise To” date, inactivated), but not yet archived, then the “Apply” button still appears. The job seeker is able to click on the “Apply” button, log in, and then they get a notice that the posting is no longer active.

An enhancement request has been submitted to NEOGOV to automatically designate a posting as closed and remove the “Apply” button after the closing date/time or after the posting has been inactivated so when a direct link is clicked on the job seeker can easily determine that the posting is closed. 

Currently, it is best business practice to display a closing date on the job posting so that if a direct link is clicked on after the closing date, the posting will show that it has been closed. If a posting was open continuously, it can be edited after closing to change from open continuous to a specific closing date. Postings should be archived as soon as the business process allows after closing.


REMINDER - Browser Support for Insight and OHC: 


Support/compatibility for Windows 10 and Edge Browser 

Insight and OHC will be fully supported for users using Windows 10 and Microsoft’s Edge 
browser. Note that Microsoft Edge requires a Windows 10 operating system.

Beginning April 15th, support for the latest version of Google Chrome browsers for Insight and OHC were added.



Discontinued Support for Internet Explorer 9, 10 and Firefox 

As of April 30th, NEOGOV no longer supports Internet Explorer 9 and 10. Please note that Microsoft has discontinued security upgrades for these browsers. 

As of May 31st, NEOGOV will no longer support the Firefox browser. Current usage of this browser has reduced significantly by NEOGOV customers, so NEOGOV support will be discontinued soon after support begins for Chrome and Edge browsers.

If you are using one of these browsers scheduled for discontinued support, check with your IT section to find out about updating or changing your browser to access Insight and OHC. But, don’t worry. The OLRS won’t suddenly stop working as of the support end dates. However, as NEOGOV moves forward, they will no longer test features or code to the standards of the older or outdated browsers. So, eventually some features may stop working if you haven’t upgraded.

Once all of these changes take effect by the end of May 2016, the browsers being supported for Insight and OHC will be:

· Internet Explorer 11
· Chrome 47 and higher
· Edge 20 and higher


Changes to job seeker browser support are coming soon. NEOGOV supports browsers used by 5% or more of their customer’s job seekers.



Have a question or need assistance with the OLRS, send a detailed email to solutionscenter@watech.wa.gov. Please do not click on “reply” to this email.


OLRS Communications are sent to OLRS users with active Insight roles. Want to review past communications? Visit OLRS Notices on the HR website. All Recruitment content (Recruitment Tab) currently on the hr.wa.gov website will be moving to des.wa.gov soon.
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