
Technical Solutions Delivery Certificate 
(Systems Analyst) 
This certificate works to bridge the gap of understanding between the 
Project and Technology world. This certificate was inspired by a local state 
agency to provide a more effective working environment. The agency sent 
the first cohort through, and 12 participants earned their certificate. 

These classes are set up to give various groups of people the ability to 
understand concepts from the other perspective, ultimately providing a 
common language and communication to help in the success of the work 
from both ends. The classes are structured as 1-2 days in length to provide an 
overview and get you back to your role so you can immediately use the 
knowledge you obtain in class! Take one class that may apply to your work or 
take them all to have a complete overview. 

• Architecture for Agile Solutions Delivery 
• Programming for the Non-Programmer 
• Internet Information Services 
• Relational Database Fundamentals 
• SQL Overview For Basic SQL Constructs 
• Data Warehouse Information & Overview 
• Data Analysis, Integration and Business Intelligence 
• XML/JavaScript for Non-Tech 
• Application Programming Interface Overview 

https://des.wa.gov/services/training/courses?courseid=1035
https://des.wa.gov/services/training/courses?courseid=1176
https://des.wa.gov/services/training/courses?courseid=1077
https://des.wa.gov/services/training/courses?courseid=1174
https://des.wa.gov/services/training/courses?courseid=994
https://des.wa.gov/services/training/courses?courseid=1040
https://des.wa.gov/services/training/courses?courseid=1090
https://des.wa.gov/services/training/courses?courseid=1042
https://des.wa.gov/services/training/courses?courseid=1198
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