Booster (Refresher) FAQs[image: https://des.wa.gov/sites/all/themes/drupalbasecustom/logo.png]


FAQ #1: What is a Booster or Refresher?
· This is best answered by our Boosters Benefits Document.

FAQ #1: Why Am I getting this Booster?
Within the past 6 months you took and received credit for this training within the LMS. This one minute, optional, and anonymous booster has two purposes. 
· First, when this course was released, DES committed to providing you an opportunity to test your long term retention as well as provide you a refresher of where to find resources. 
· Second, in our pursuit of continued improvement, DES will use the results of this survey in testing the meaningfulness and memorability of our Training.  

FAQ #2: I’m worried that folks just getting assigned this course will now get a refresher before they even take the course. 
Only those who have completed, not just those who have been assigned, the course will receive the refresher via email. The refresher is sent out from a list of those who have already completed the course from the LMS. 

FAQ #3: How do you know that those staff being assigned a refresher are still in a position where they need it? 
This is just an optional follow up to a course an individual completed within the last 6 months. It is true that people who receive the refresher may not be in the same position as before. The good news is that it is an optional refresher and only takes a person one minute to complete. Some folks, even doing different positions, may want to take it. 

FAQ #4: Will we get a list of bounce backs to our agency to ensure we update our training records? 
No. This is not a new or required training in itself. This is a part of the original training for which the learner already received full credit. Participation in the refresher is 100% anonymous, optional and will not be tracked by agency or individual. It is purely for the purposes stated in FAQ #1. 

FAQ #5: How will this be implemented for those who are hired on from this point forward? 
DES is doing the tracking of sending out the refreshers in appropriate intervals after individuals complete the course within the LMS. We will send the refresher out to those who complete the training from this point out by running dated LMS reports. This refresher requires no work on your part. These are optional refreshers. 
FAQ #7: I have never gotten a refresher before, and I am wondering why I got one for this training and where you got my email?
We pulled a list from the LMS of all of those who completed this training within the last 6 months. This refresher went out to each of those individuals. When we first sent out communication about this original course, we encouraged all supervisors state-wide to approach the required online training with a blended learning strategy through our Leader’s Guide. Participation in a blended learning strategy is, of course, optional. However, at the same time, DES committed to also applying a blended learning strategy to all of the online procurement training we offer. In this effort, we committed to sending out interval reinforcement or spaced learning in the form of a one minute refresher within 6 months after the training was published.

FAQ #8: Do these refreshers really help? 
It is a proven theory that this blended learning approach is substantially effective in reducing the forgetting curve.  Read about the study where OBGYN physicians and nurses improved their knowledge and skills by including reinforcement refreshers post-training.

FAQ #10: Where did the idea of boosters come from?
[bookmark: _GoBack]The concept and success of intentionally timed recall of information (interval reinforcement) has been well documented and around for hundreds of years. Boosters are gaining more attention since neuroscientists have been promoting them as curating content and online learning has progressed. C&P DES Training Team is implementing boosters into their online learning and some other state agencies are following suit. You may view our change management plan for more information. 
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